
telco  sports  fashion  electronics    

the new spirit of
RETAIL solutions

High End Sales & Service Systems

english version



What our customers 
have in common HIGH ASSISTANCE INTENSITY

The sale of high quality technical lifestyle products and fashion and sports articles 
demands a high degree of background information for the sales assistant.

EXTENSIVE BRANCH 
STRUCTURES
Many of our customers are global players with various, sometimes semi-autonomous 
sales and distribution regions.

HIGH DEGREE OF INTEGRATION
We see our core competence in integrating our solutions into existing ERP, financial and 
ORM systems.

VARIOUS SALES & 
DISTRIBUTION CHANNELS
Branches, franchisers, web shop and corporate channel must all be comfortably ser-
ved through a single solution.

HIGH SERVICE COMPONENT
Contracts, insurance and services are also offered beyond basic sales processing.

COMPLEX STOCK MANAGEMENT
Permanent availability of goods is a significant component of flawless customer service.

Promotions
Competition demands a system which enables equally fast implementation of new 
campaigns and reaction to your competitors’ promotions. 

HIGH ABUSE SECURITY
Trading in high-value goods and vouchers makes maximised security of the sales sy-
stems against abusive activities into an absolute must.
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ALL THIS MAKES NTS WINCASH 
THE IDEAL SOLUTION FOR 
TELCOS, CONSUMER ELECTRO-
NICS, SPORTS AND FASHION.

NTS - the new spirit of software solutions

NTSwincash is specifically aimed at these industries in its conception 
and functionality. NTS New Technology Systems adapts its products 
and services to the requirements of your company.

Therefore NTSwincash offers the flexibility to include new special 
requirements into the functional scope in a very short time, with 
the effect that you not only benefit from the experience gained from 
numerous successful projects, but with NTSwincash you receive a 
solution that is truly satisfying the requirements of your sales and 
management departments.
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AS GOOD AS IT GETS.

LOGISTIC BENEFITS
Management Benefits

Point of Sale 
SOLUTIONS

CENTRAL 
BRANCH 
MANAGEMENt

Multi Channel 
Support 

Merchandising

Repair 
Management

Mobile Sales 
AND STOCKTA-
KING SOLUTIONS

BRANCH 
logistics

CENTRAL Data 
Management

Accounting / 
Finance / 
Controlling

ASP – Service

Franchise
SOLUTIONS



BENEFITS 
FOR your MANAGEMENT

Flexible. Tailored. 
Centrally controlled

NTS - the new spirit of software solutions

FINANCE & CONTROLLING
Real-time monitoring of all shop activities / multiple tax groups / multi-currency capability / 
full integration into accounting systems / accounts management with initial account 
assignment / franchise branch management / minimal rollout costs through predefined 
releases / analysis of conspicuous user behaviour / budget controlling / secure voucher 
handling / electronic prepaid handling (eVoucher) / precise product monitoring / multi-
level break-even analyses

SALES & MARKETING
Multi-channel support (all distribution channels) / multi-level pricelist management / 
article ranges (product bundles, article variants) / additional services (contracts...) / real-
time analysis of running campaigns and strategies / CRM with detailed sales history / 
system for flexible customer questionnaires / multi-stage discount system / integration 
of billing systems / multilingual / swift adaptation to the distribution structure
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USER HELPDESK
Warning system and error logging / insight into all transactions, records & receipts / sim-
ple error analyses through central control module / minimal user errors due to predefi-
ned workflows / massive reduction of support outlays / professional helpdesk training / 
individual 2nd level support for your helpdesk / modern helpdesk system

SYSTEM ADMINISTRATION
Low maintenances costs through automated release management / various deployment 
variants (online solution, replication solution, terminal server, Web Start or ASP solution) / 
platform independent / user management with multi-level authorisation system / maximi-
sed data security / early warning system for avoidance of downtime / easily integrated 
into backend systems

LOGISTICS
Central control of all goods flows / serial number tracking / seamless monitoring of all 
goods movements / digital delivery notes / company-wide stock control & shop to shop 
transfer / web based repairs processing / mobile goods postings, stocktakes / central 
stocktake definitions / integration into the ERP system
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wincash branch modules
 are deployed directly in 
the individual branches 

for optimal customer 
assistance

MODULEs
FOR YOUR BRANCHES
wincash sales 
As a single point of service for the sales assistant wincash Sales delivers comprehensive information for 
professional customer assistance, including all-embracing assistance functions, information on custo-
mers and their buying behaviour as well as online call up of data from external systems (e.g. billing, 
activation…).

wincash register
The POS module supports, besides all common forms of payment, also modern forms such as pay-
ment with mobile phone.

wincash mobile 
The mobile edition of wincash Sales not only offers all customer assistance and sales processing func-
tions directly at the product, also the posting of delivered goods as well as the mobile input of stocktake 
data in the warehouse ensures user friendly and modern inventory management.

wincash eLoading
The special module for the Telco branch enables secure sales of electronic activation codes instead of 
abuse susceptible and cost intensive prepaid cards.

wincash activation
Integration of common activation systems with this interface module accelerates the activation of tele-
phone contracts directly at the POS.

wincash repairmanager
With the wincash RepairManager you control your inventory and customer repairs from order creation in 
the branches through assignment of the service centre to handover of the repaired goods.

wincash replicator
Für Kunden, die höchsten Wert auf maximale Systemsicherheit legen und sich nicht auf die Verfügbar-
keit einer einzigen Zentraldatenbank verlassen wollen. Der wincash Replicator regelt den Datenabgleich 
zwischen der Zentrale und den Filialdatenbanken, ob nun zeitgesteuert, oder als „quasi Online Lösung“ 
nach jeder Transaktion.

wincash distributor
Das automatisierte zentrale Release Management sorgt nicht nur dafür, dass Sie filialweit über einen 
einheitlichen Versionsstand verfügen, sondern führt zu einer maßgeblichen Senkung der Rolloutkosten.

wincash event viewer
Dieses Frühwarnsystem informiert Sie per SMS oder per e-Mail über Störungen, bevor diese akut 
werden (z.B. sich anbahnende Speicherknappheit). Eine Vielzahl an Events (z.B. Sperre eines Benutzer-
passwortes durch fehlerhaftes Login) steht zur Verfügung, um Sie immer auf dem Laufenden zu halten. 

wincash translator
NTSwincash ist aufgrund seiner Mehrsprachigkeit und Mehrwährungsfähigkeit nicht nur für international 
agierende Unternehmen bestens geeignet. Mit dem wincash Translator können Sie Ihre eigene Un-
ternehmensterminologie in das wincash System übernehmen und die Lösung in Ihrer Firmensprache 
betreiben.

wincash commissions
Dieses Modul verwaltet alle Ihre Lieferanten-, Filial- und Mitarbeiterprovisionen. 
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THE NTS WINCASH MODULAR 
SYSTEM MAKES IT POSSIBLE.

LOGISTIC MODULE
MANAGEMENT MODULE

REFERENCES
VODAFONE 
T-MOBILE
NIEDERMEYER
ORANGE
MEDION 
O2
MOBILeZONE
HUTCHISON  3G
MODYF 
SWISSCOM 
EPLUS
MOBILKOM
M.PUNKT
ONE
TELERING 
TELEKOM 
AUSTRIA
VIP
TELIA
DEBITEL
LACUFA 
 



MODULES
for YOUR MANAGEMENT

The NTSwincash 
management modules 

are available to the 
individual departments 

in the head office for 
efficient controlling as well 
as optimised and efficient 

organisation

NTS - the new spirit of software solutions

NTSwincash central backoffice
The core of the NTSwincash Retail Management System for management of all your sales and distri-

bution channels and control of all branches, master data and campaigns.

NTSwincash central logistics
The central logistics module for control of all goods movements in the entire branch network.

NTSwincash m. i. s.
The NTSwincash management information system delivers a clear overview of all relevant manage-

ment information for validation of running campaigns, specified targets, sales cycles.

NTSwincash reporter
NTSwincash Reporter, as a complement to wincash MIS offers the ability to draft tailored, special 

focus analyses for customers.

NTSwincash journal viewer
The perfect tool for efficient and cost effective user support, Journal Viewer enables seamless monito-
ring of all activities in your branches and forms the basis of optimal assistance of all users.
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wincash replicator
For customers who value maximised system security and do not want to rely on a single central data-
base. Wincash Replicator regulates the data synchronisation between the head office and the branch 
databases, whether scheduled or after each transaction as a quasi “online” solution.

wincash distributor
Predefined central release management not only means that you have a uniform version across all 
branches, but also leads to a significant reduction of rollout costs. 

wincash event viewer
This early warning system informs you of malfunctions by SMS or e-mail before they become acute 

(e.g. diminishing disk space). A multitude of events are available (e.g. locking of user passwords 
through false login), to keep you always up to date. 

wincash translator
NTSwincash is not only well suited for international companies through multilingualism and multi-curren-
cy capability, but with wincash Translator you can use your own company terminology in the wincash 
system and operate the solution in your corporate language.

wincash commissions
This module manages all your supplier, branch and staff commissions.
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Head Office
Doernbacherstraße 126
4073 Wilhering, Austria 
Tel +43 7221 87 225 
Fax +43 7221 87 225 88 
office@ntswincash.com

LINZ
VIENNA

WARSAW
RZESZÓW
MOSCOW

RIO DE JANEIRO
BERNE
DUBAI

ntswincash.com


