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With wincash, NTS is a worldwide leading expert in POS software and
retail management systems. With the three success factors of user
friendly software, professional consulting and modern hardware NTS
offers the telecommunications, retail, utilities and public institution sec-
tors a foundation for achieving highest levels of efficiency and utilising
synergy potentials.
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OUR
PRIDE & JOY

The major assets in the life of an enterprise are its customers and the services
provided to them. International telecommunication giants, renowned retail compa-
nies as well as public institutions trust in the reliability of our solutions as well as in
the competence and experience of our software specialists. What is more, NTS
cooperates with globally renowned hardware manufacturers, system houses and
service organisations thus providing our customers with premium services.




WHY DO S0 MANY MAJOR
TELECOM, RETAIL & SERVICE
COMPANIES HAVE THREE
LETTERS IN COMMON?

Perhaps because NTS solutions stand out through highest quality
as well as schedule and budget compliance.

Probably also because NTSwincash is a customisable future-proof
integration solution finely interconnecting all service, sales and ma-
nagement functions within a single application.

Definitely, the high level of commitment of NTS software experts,
trainers and customer service assistants which makes ever more
companies choose NTS!
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NTS WINCASH —
FLEXIBLE TAILORED
CENTRALLY CONTROLLED

NTSwincash combines the stability and reliability of a standard solution with the flexibility
of an individual development. Building on proven standard modules we can offer our
customers tailored all-in-one solutions.

NTSwincash, the
sales & service system
for specialist retail and

service providers
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MARKETING IMPETUS

With NTSwincash your sales & marketing department has a powerful instrument for comfortable control of all promotional
activities from product promotions to trend analyses. The system delivers all information for efficient control of running cam-
paigns in real-time, so you can so set your own targeted focus and immediately react to your competitors’ promotions.

PROFESSIONAL CUSTOMER SERVICE

As single point of service, NTSwincash offers your branch staff full functionality for comprehensive customer assistance.
Seamless integration of third party systems such as CRM, biling, as well as fully integrated repairs processing, and
mobile assistances terminals are a guarantee of flawless customer service.

EFFICIENT CONTROLLING

The NTSwincash controling module enables seamless management of all shop activities. All operations and transac-
tion data can be centrally traced and analysed. NTSwincash offers management departments a multitude of standard
reports as well as the ability to create your own special focus analyses.

SIMPLIFIED LOGISTICS

With NTSwincash logistics you can manage the entire goods flows within your branch network. Complex processes
such as goods allocation, transfers between branches as well as stocktaking are considerably simplified with wincash
logistics. Seamless tracking of an article from its initial posting through allocation all the way to sales and retums ensures
maximised security and protection.

EXACT ACCOUNTING

Your accounting department always has an insight into the sales transactions of all branches. NTSwincash has inter-
faces to external accounting systems, movement data are automatically prepared for transfer to the background
systems (initial account assignment).

REPAIRS MANAGEMENT

The web based NTSwincash RepairManager optimises control and tracking of your repairs orders (customers orders,
internal repairs orders). The module forms the hub between your branches, service centres and of course your clients
who can comfortably query the status of their repair orders from home.

SEAMLESS INTEGRATION

NTSwincash can be used as a self-contained all-in-one solution also offering interfaces for smooth integration into
existing system environments. Our NTS specialists provide professional integration of the NTSwincash retail solution
into your existing ERP, CRM and financial systems.

NTS WINCASH ASP

With this new product line NTSwincash can also be deployed by both small and medium companies. The entire
system is managed at NTS; for you this means no investment risks — no expensive server hardware or system support
expenses — just monthly fees instead of the purchase of licenses.



What we can
do for you

SOFTWARE. HARDWARE.
EVERYWHERE.

We accompany you through the entire system integration process beginning with the
initial needs analysis to support of your NTSwincash solution in running operation, and all
this with competent and qualified system analysts, integration specialists and trainers.

'.u. =l

NTS - the new spirit of software solutions




CONSULTING

Your personal NTS project assistant is available during the entire course of the pro-
ject and brings in their professional expertise from other successful projects already
during the planning phase.

BUSINESS PROCESS DESIGN

Together we analyse and optimise all business processes and then design a soft-
ware configuration perfectly tuned to your requirements.

CUSTOMER SPECIFIC
DEVELOPMENTS

Our standard modules allow us to offer solutions optimally addressing individual
requirements. The NTS software experts are also specialised in requirements going
beyond the functional scope of our software.

SYSTEM INTEGRATION

NTS software solutions can be seamlessly integrated into the existing IT structure
using state-of-the-art technologies (EAI, SOA) providing completely future-proof

investment.

ROLLOUT & TRAINING

We design efficient and cost efficient training and rollout plans in accordance with
your outline conditions. Pedagogically qualified trainers provide competent coa-

ching and consulting for your administrators and users.

CUSTOMER SERVICE &
SOFTWARE MAINTENANCE

NTS customer service provides around the clock assistance; we can take on
complete user support, or just provide assistance to your administrator teams. Our
maintenance service guarantees the long-term availability of your NTSwincash solu-
tion in constantly evolving system environments.,

HARDWARE PROVISION
& CONSULTING

NTS assembles a perfectly tuned hardware package; furthermore, our global part-
ner network (IBM, Epson, TIPRO, Wincor Nixdorf...) ensures smooth and compre-
hensive introduction and support of your systems.
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HOW IT WORKS

Prototypical course ;| New spirit means listening and incorporating the new so that we understand

of a project what you really need since no one knows your company better than you yourself.
In the analysis workshop you can test our solutions in advance in respect of your
individual requirements. We draw up a precise offer with guaranteed delivery date
based on this workshop or your list of requirements.

Technical expertise and consulting efficacy form the foundation for selection of
your optimally tailored system configuration, interface technology and hardware
components.

Service and more is the prime directive in training and assistance of your admi-
nistrators and users. Together we develop the right rollout and training concept.
Our service agreement allows you to continuously benefit from the latest develop-
ments of our software.




QUALITY NOT QUANTITY.
PEOPLE COUNT.

\We take assistance
very personally

Decisive for the success of a project are the people behind it. Professional and per-
sonal customer assistance is therefore the most important principle of our corporate
philosophy.

This is also true for the professional expertise and experience of our specialists, flowing
into new projects to the benefit of our customers.

In the final calculation, it is also the high degree of flexibility of our software which allows
us to quickly respond to the needs of our customers. Every NTSwincash solution is
tallored to match individual requirements and precisely tuned to your needs, giving you
more time and capacity to focus on your core business competencies.
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